CHINH SACH VA QUY PINH

Chinh sach thanh toan
Thanh toan: Khach hang thanh todn ngay khi mua hang tai cong ty hoac sau khi nhan dugc

hang tir nhén vién giao hang

Chinh sach xir Iy khiéu nai

- Tiép nhén moi khiéu nai cua khich hang lién quan dén viéc st dung dich vu cua cong ty.

- T4t ca moi truong hop bao hanh, quy khich c6 thé lién hé vai chiing toi dé lam thu tuc bao
hanh.

- Thoi gian giai quyét khiéu nai trong thoi han ti da 1a 03 (ba) ngay lam viéc ké tir khi nhan
dugc khiéu nai cua cia khich hang. Trong trudng hop bat kha khdng 2 bén sé ty thuong

lwong.

Chinh sach bao mat thong tin

1. Muc dich va pham vi thu thap thong tin

Hwasung.com.vn khong bén, chia s¢ hay trao d6i thong tin c4 nhan cta khach hang thu
thap trén trang web cho mot bén thir ba nao khéc.

Thong tin cd nhan thu thap dugce s€ chi dugc st dung trong ndi bd cong ty.

Khi ban lién hé dang ky dich vy, thdng tin c4 nhdn ma hwasung.com.vn thu thap bao gom:
Ho va tén

Pia chi

bién thoai

Email

Ngoai thong tin cd nhan 1a cic thong tin vé dich vu

Tén san pham

S6 luong

Thoi gian giao nhan san pham

2. Pham vi sir dung thong tin

Thong tin cd nhan thu thap dugc sé chi dugc Hwasung.com.vn su dung trong ndi by cong
ty va cho mot hoac tat ca cac muc dich sau day:

- HO trg khach hang

- Cung cap thong tin lién quan dén dich vu

- Xt ly don dat hang va cung cap dich vu va thdng tin qua trang web ctia ching i theo yéu
cau cua ban

- Chung t6i c6 the s€ gui thong tin san pham, dich vu mdi, thong tin vé cic su kién sdp toi
hodc thong tin tuyén dung néu quy khach dang ki nhan email thong bio.



- Ngoai ra, chiing toi s& sir dung thong tin ban cung cip dé hd trg quan 1y tai khoan khach
hang; xac nhan va thyc hién cac giao dich tai chinh lién quan dén cac khoan thanh toan truc
tuyé€n cua ban;

3. Thoi gian luu trir thong tin

Pbi voi thong tin cd nhan, Hwasung.com.vn chi x6a di dit liéu nay néu khich hang c6 yéu

cau, khach hang yéu cau gtri mail vé info@theonejsc.com

4. Pia chi ciia don vi thu thap va quan ly thong tin ca nhan

Cong Ty C6 Phan Thwong Mai Va San Xuét The One

Pia Chi: Thon Do Thwong , X. Tién Phong, H. Mé Linh, Tp.Ha Noi
Dién thoai: 0904 786 383

Website: Hwasung.com.vn .

Email: info@theonejsc.com

5.Phwong tién va cong cu dé ngwoi dung tiép cin va chinh sira dir liéu c4 nhan ciia minh
Hwasung.com.vn khong thu thap thong tin khach hang qua trang web, thong tin cd nhan
khéach hang dugc thyuc hién thu thap qua email 1i€n hé dat mua san phém, dich vu gui vé hop
mail cta chung t6i: info@theonejsc.com hodc sb dién thoai lién hé dit mua san phém goi

vé 0936090191

Ban c6 thé lién hé dia chi email clng sb dién thoai trén dé yéu cu Hwasung.com.vn chinh

stra dir li€u cd nhan cua minh.

6. Cam két bao mat thong tin ca nhan khach hang

Tai Hwasung.com.vn , vi¢c bao v¢ thong tin cd nhan cua ban la rat quan trong, ban duoc
dam bao rang thoéng tin cung cp cho chiing t6i s& dugc mat. Hwasung.com.vn cam két
khong chia sé, ban hodc cho thué thong tin ¢ nhin ctia ban cho bat ky ngudi nao

khac. Hwasung.com.vn cam két chi sir dung céc thong tin ctia ban vao cdc truong hop sau:
- Néng cao chét Iuong dich vy danh cho khich hang

- Giai quyét cdc tranh chép, khiéu nai

- Khi co quan phdp luét ¢ yéu cau.

Hwasung.com.vn hiéu ring quyén 1oi ciia ban trong viéc bao vé thong tin c4 nhin ciing
chinh 12 trach nhiém cua ching t6i nén trong bat ky truong hop c6 thic méc, gép y nao lién
quan dén chinh sich biao mat cia Hwasung.com.vn , vui 1ong lién hé qua sb hotline
0936090191 hoac email: info@theonejsc.com




Chinh sich véin chuyén va giao nhin
Cong ty chiing toi nhan ship hang toan quéc.
Khéch hang lién lac qua 0936090191 hoac email: info@theonejsc.com dugc bao gid chi phi

van chuyén

Huwéng din doi tra va hoan tién

Trwong hop dwoc ddi/tra hang

San pham mua rdi nhung khong ung y

— Ngudi mua c6 thé tra hang khi khong vira y trong vong 24h ké tir ngay nhan hang,
Hwasung.com.vn sé& doi san pham cho khéch. San pham mudn d6i hodc tra can giit san
pham nguyén dai, chwa md nip, chua st dung. Khong nhat thiét con tem mac hay hong hop.

Khoéng bi méo mé, bién dang.

San pham mua bi 16i - Qua han sir dung

Quy khach vui 1ong kiém tra san phdm trudc khi thanh todn. Trong truong hop san pham bi
hu hai trong qua trinh van chuyén, quy khach vui long tir chbi va giri lai san phim cho chiing
to1

San pham khéng sir dung dwoc ngay khi dwoc giao

Trudc tién, hiy danh thoi gian doc k¥ tem hudng dan sir dung va chic rang san pham phi
hop voi nhu cau cua ban. Vui Iong lién hé ngay cho chiing t6i dé dwoc hd tro hoi tra lai hang
San phim giao khong diing theo don dit hang

Ban nghi rang san pham giao cho ban khong ding véi don dat hang? Hay lién hé véi chiing
t6i cang som cang tot, hé thong cua chiing toi s& kiém tra néu hang cuia ban bi giri nham.
Trong truong hop d6, chiing toi s& thay thé diing mat hang ban yéu cau (khi ¢6 hang).

Piéu ki¢n ddi tra hang

Diéu kién vé thoi gian doi tra: trong vong 01 ngay ké tir khi nhan duoc hang va phai lién hé
goi ngay cho ching toi theo sb dién thoai trén dé dwoc xdc nhan doi tra hang.

Diéu kién doi tra hang:

— San pham g lai phai con nguyén dai nguyén kién

— Phiéu bao hanh (néu c6) va tem ctia cong ty trén san pham con nguyén ven.

— San pham dbi/ tra phai con day du hop, gidy Hudng dan sir dung va chua qua st dung.

— Quy khach chiu chi phi van chuyén, déng géi, thu ho tién, chi phi lién lac ti da twong
duong 20% gia tri don hang.

Quy trinh ddi tra hang



Budc 1: Sau khi nhan duoc hang. Yéu cau quy vi kiém tra k¥ 1 1an trudc khi nhan hang. Néu
6 van dé xin vui 1ong lién hé Trung tdm hd tro khich hang tai thoi diém nhan vién giao hang
con ¢ do

— Trudng hop sau khi nhan vién giao hang di di — Néu mudn doi tra hang c6 thé lién hé véi
chiing t6i dé dugc xur 1y va hen lich di tra hang

Budc 2: Sau khi Trung tdm hd trg khach hang thong bdo lich hen nhan hang tra

Thong tin chan trang: )
Cong Ty C6 Phan Thuong Mai Va San Xuat The One

Dia Chi: Thon Do Thugng , X. Tién Phong, H. Mé Linh, Tp.Ha Noi
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